Ilpnioxenue Ne 1

K ArenTckomy jlorosopy Ne SP003049
ot «__01_ » depansa___ 2009 r.

ODEPTA o 3axsnouennu Jlorosopa
00 okazanuu Yeayr MexayropoaHoii 1 Mex1yHapoaHoi TeneoHHOI cBs3U

r. Cankr IlerepGypr «01»despans 2009r.

3akpbiToe AkunonepHoe O6uectso « VMB-Cepaucey( B nanbHeiiineM AreHt), B e ['eHepanbHoro aupextopa EMeiiesinosa C.B., B cootBeTcTBNM
¢ Arenrckim Jlorosopom Ne SP003049 or 01 despanst 2009r. «O pacnpocTpaHeHHH TeeKOMMYHHKALMOHHBIX yCITyT OOO «IKBAHT» H
JloBepeHHOCTH No /.P 34 Mf Y orl7. LA, ZOO/f OT MMEHH M 1o rnopyyeHmo OOLecTBa C OrpaHHYEHHOM OTBETCTBEHHOCTHIO
«IKBaHT» (B labHEHIIIEM — DKBAHT),

llpysyumas BO BHMMaHKeE, 4TO [lonp3oBateny He sBASIOTCS AGOHEHTaMM CeTH JKBAaHTa M JKENAlOT IONIB30BAThCA YCIyraMH MEXIYFOPOJIHON M
MEXIYHapOAHOH TenedOHHOM CBSA3M, NPEJOCTABIIIEMEIMH JKBAHTOM,

3AKTIOYUT JIOFOBOP Ha OKA3aHME YCIYr MEXIYTOPOAHON M MEXKAYHApOIHOH Tene)OHHOM CBA3M € THUOM, ABJISIOIIMES aOOHEHTOM AreHTa MECTHOM
Tened)orHOl cetn cpsi3u (nanee Ionb3oBaTenp), Ha CIEMYIOIIMX YCTIOBHSIX:

1. OIIPEAEJEHMUS

«/loroBop» - Hactosias odepTa O 3aAKIOHEHHM JIOrOBOpa 00 OKa3aHMM YCIIYT MEXIYTOPOIHONH M MEXIYHapoxHOH TeneoHHON CBS3M Ha
HIDKEYKa3aHHBIX YCIIOBHSAX.

«Iloab3oBaTeibekoe 06opyaoBaHHe» (OKOHEYHOE 060PYI0BaHHE) — TEXHHUECKHE CPECTBA U Mepenadt U (M) npueMa CHrHAIOB 3JIEKTPOCBA3H
IO TUHUAM CBS3H, MOIKTIOYEHHbIE K aDOHEHTCKUM IMHUAM M HAXOAAIIMECH B NIONB30BAHNHM aGOHEHTOB WM NpeHA3HAYEHHbIE JUIS TAKUX LIETEH.
«Ilosb30BaTesIL» - TMUO 3aKTHIOHMBIIETO HACTOSIILKH JIOTOBOP.

«Croponbm» - Jxsaut U [lonk3oBares.

«Tapud» - o3HauaeT UEHy, MO KOTOPOIf MPOMCXOANT PACueT 38 OKa3aHHY Y eayry cBsisy Mex1y CTOpoHamu.

«Tapuduplii NJaH» - COBOKYITHOCTb LIEHOBBIX YCTIOBHIA. Ha KOTOPBIX JKBAHT MPEIUIATAET TIOJIB30BAThCH YCIyraMH CBSI3U.

«OTyeTHBII NePHOA» - IEPHO/I MPOAOIDKUTENBHOCTBIO B OIMH KaleHAApHBIM Mecsiu, B kotopoM Tlonks3oBaterno okasbiBaiach YCiyra CBs3H.
«Yeayra cB3M» - YCIYTH MEXIYHAPOIHOM W/WIM MEXIYTOpOAHOH TeeOHHON CBSA3M. KOTOPBIE OKA3HWBAIOTCH JKBAHTOM Ilonb30BaTemo Mo
JIOTOBOPY, € UCTIONB30BAHUEM ABTOMATHHECKON CHCTEMBI OOCIY)KUBAHMSI,

«IlpaBuia» - o3nauaer «lIpaBuna okasaHMsl yclnyr MECTHOM. BHYTPM3OHOBOM, MEXIYTOPOAHON M MEXAYHApOOHOH TenedOHHOM CBS3u»,
yreepxaeHHble [Toctanosnennem Ipasurenscrea PO Ne 310 ot 18 mas 2005 rona.

«JInuenoii cyer Iloak3oBaTens» - nepcoHanbHeii cueT [101p30BaTCIs B CUCTEME ydeTa YCIYT CBSI3M C YHMKAJIGHBIM HOMEPOM, NPUCBOEHHBIM
Ilomb3oBateno, KOTOpbIH cOnepXUT MHGOPMALIMIO 00 OKa3aHHBIX M OMA4YEHHBIX YCIyrax CBsi3W 0 abOHEHTCKUM HOMEpAM, IPHHAIIEXALINM
Tlons30Barento.

2. TPETAMET JOI'OBOPA

2.1.  Oxsanr 00s3yeTcst okasbiBaTh Ilonb3oBatemo Yemyrm cesisu, a Ilonb3oBarens o6s3yeTcs OIaduBaTh YCYTH CBS3M HA YCIOBUSX U B
MOpsIAKE, U3I0XKEHHBIX B Jlorosope.

2.2, Vciyru oKasblBaroTCs JKBAHTOM HA OCHOBAHMM JIMLIEH3HH, BB IAHHOI Pe/iepaibHOol ¢y x60ii O HAaI30py B Cepe CBSIM Ha OKA3aHHE YCIYT
MEXIyropoiHoii, MexayHapoaHoii tenedouHo casizn Ne 33685 ot 28.07.2005r.

3. SAKJTIOYEHHUE IOTOBOPA H YCJIOBISI OKA3AHUS YCIVI CBA3U

3.1. Ha ocuoBanuu wnactosuuero Jlorosopa Ilomb3oBatens MMeeT MPaBO MONyuaTh YCIYyrM CBSA3M, a4 JKBAHT OPU HAIMHUM TEXHHU4ECKOM
BO3MOXHOCTH M NipU Haymyuy jgoctyna Ions3osatens k YemyraM MeXIYTOpOAHON 1 MexIyHapoiHON TeneOHHON CBA3M 00s3aH OKa3bIBaTh
ITonw3oBareimo YCmyry cesi3m.

3.2. Tlonp30BaTens CYUTACTCS 3AKMOMHBIUMM ¢ DKBaHT LOTOBOP HAa HEONPEENEHHbIH CPOK B CIy4ae COBEPIIEHMS CIEAyRONMX (PaKTHHECKUX
JelcTBuii:
Jinsg monydenuss YCayr CBsi3M aBTOMATHHECKMM CNOCO6OM yCTaHOBNERMs coemuHeHus [lonb3oBaTtenhb JIODKEH COBEPLINTH (aKTHUECKHE
neiictaus ¢ Ilonp3oaTestbekoro 060pyI0BaHNA B CIIEAYIOIIEN TOCTIEA0BATEHHOCTH:
- MPH MEKAYTOPOIHOM TelehoHHOM CoenHeHuH: Habop «8» (rymok) — Habop «54» Koza HOCTyna K MEXIYropoaHol Tene)oHHON cetn
OKBaHT /Ul MEXyTOPOAHUX BbI30BOB (ECIIM BK/IOYEH PEXHM BBIGOpa Orepatopa P KaX/IOM BBI30BE) — HaGOp Kona 30HbI HyMepauuu
BBI3BIBAEMOro aboHeHTa (Kox roposa) — Habop aGOHEHTCKOro HOMEPa BHI3LIBAEMOr0 aGOHEHTA.
- IPi MEAAYHAPOAHOM TeJjiehOHHOM CoeHHennH: Habop «8» (rynok) — Habop «59» koxa HOCTyIa K MEXIAYroponHon Tene)oHHOl ceTn
DKBaHT (€CNM BKIIOHEH PEXUM BhIGOpa AreHTa NpU KaKIOM BbI30BE) — HabOp Koja CTpaHbl BHISLIBAEMOTO alOHEHTA — HABOp KOZA 30HbI
HyMEpaLMH BbI3HIBAEMOro ab0HeHTa (k0/1a ropoza) — Habop aGOHEHTCKOTO HOMEPA BBI3bIBAEMOT0 a0OHEHTA.

3.3. Yeiayra cBasy cHUTAeTCsl OKA3aHHOM € MOMEHTa YCTAHOBIEHHUS Tene)OHHOTO COEIMHEHHS B pe3y/bTaTe COBEPLICHUS NeHCTBUIA. YKa3aHHBIX B
n.3.2. Hacroswero Jlorosopa.

3.4. Tlpy HanyuuM TEXHUYECKOH BO3MOXHOCTH, @ TAKOKE NPH YCOBMH HAIIMMUS IOCTYNA K Yenyram cesisu ¢ [lonb30BaTensekoro o6opynosanmsi,
IKBaHT vbecneqyBaeT [1obp30BaTENO BOZMOXHOCTD NONB30BAHMS Y CllyraMM CBsi3H 24 Haca B CYTKH.

3.5. Tlonmb3oBarens COralacTest ¢ TEM, YTO ¢ MOMEHTA 3aKiIOueHuss UM JloroBopa, CBEIEHHS O HEM MOTYT ObITh BKIXOHEHB! B JAHHBIE IS
MH(OPMAUMOHHO-CIIPABOYHOrO 06CTYKMBAHHUS M MOFYT HCTIONB30BATHCA UL OKA3aHMs CIIPABOYHBIX M MHBIX MH(OPMAIMOHHBIX yCTyr DKBaHT
WM TPETBUMH JTHLIAMH.

3.6. 3axmouenue Jloropopa 06 Oka3aHMM YCIYT MEXIYHAPOAHOM/Mex1yroponHoi TenedonHoit cesisu ¢ Ionb30BaTeneM, BLICTARIEHHE CHETOB M
NpUEM NNATEKEH 3a OKa3aHHBIE YCAYIH CBS3M, MPOBEAEHHE MH(OPMAUMOHHO-CIIPABOMHOTO ObCHyxmBauus [lonb30BaTens, MPeTeH3NOHHO-
MCKOBOH pabOTHL. NPHOCTAHOBNIEHHE OKa3aHHe YCIyT CBsi3M No HacTosiuemy Jlorosopy ocymectsnsier Areur.

4.0b513AHHOCTH CTOPOH

4.1.  IxBaHT 00n3yeTCH: .

4.11. Oxaspiate Ilone3oBaTemo VYCAyrM cBs3sM B COOTBETCTBMM C 3aKOHOAATENncTBOM Poccuiickoit Qenepaumy, B T.4. Ilpasuamm,
HALMOHATILHBIMM  CTAHAAPTaMM, TEXHUHECKMMH HOPMaMH M [PaBU/IaMU, TMUEH3HEH, a Takoke HacTosmm Jloropopom.

4.1.2. BbinonHATh HHbIe 00S13aTENBCTBA, MPELYCMOTPEHHBIE 3aKOHOATENLCTBOM Poccuiickoi Penepauny 1 JJoroBopoM.

4.2. IloaszoBaTens obs3yercs:

4.2.1 He3amemmurensHo oragyBaTh BOSHUKUIYIO 3a0IDKEHHOCTS [0 OIUIATE 3a Y CJIYTH CBS3M, OKaszaHHble B OTHETHOM fnieproje.
4.2.2. Tlpou3BomuTh OITATY HA PaCuETHBI CHET AreHTa C yKa3aHueM

(a) cBoOEro MMUEBOTO CHETA MITH




(6) xona roposia 1 HoMepa TeneoHa JUIst HASHTH(QUKAIMK [L1aTEXa.
Oruiata 3a Venyru cBsisM OCYLIECTBASAETCS MYTEM BHECEHMS JIEHEXKHBIX CPEJICTB B Kaccy AreHTa, nu60 myTeM Ge3sHaIM4HBIX rnaTexeil Ha
pacyeTHbIN CyeT AreHra.

4.2.3. Buinoauats uHble 06s3atenseTsa [onp3osarens, npe/lycMOTPEHHbIE 3aKOHoTENLCTBOM Poceuiickoit Penepaunn 1 JIoroBopoM.

4.3. AreHT or mvienn JKBaHTa 00s3veTcs

4.3.1. Hudopmuposats [lonssosarens o6 nsmenenun Tapudos, yciaoBuit 06CiIy»KUBaHNS, CPOKOB M METOZIOB OIUIATHI YCIIYT CBA3M HE MCHEE. HeM
3a 5 jtHeii /10 1aTe! BBEIEHMS TAKMX H3MEHEHH Hepe3 CPeACTBa MAacCOBOi MHPOPMaMK WM Yepes caift Arenta (www.vmb-service.ru).

4.3.2. OxaspBaTh yCIyry no MHGOPMAUHOHHO-CIPAaBONHOMY 06CYXHBAHHIO Hepe3 MH(POPMALIMOHHO-CIIPABOYHYIO Clyk06y AreHra.

5. lIOPAJIOK PACUHETOB

5.1.  Ilone3oBare/s NPOU3BOMUT ONNATY B CYET OKA3AHHBIX YCIIYT CBSA3M IYTEM NEPEHUCIEHMS JICHEXHBIX CPE/ICTB HA PACHETHBII CyeT ATEHTa.
Omnniata cUTAETCS €O JIHS 334HMCNEHHS COOTBETCTBYIOILEH CyMMBbI IEHEXXHBIX CPE/ICTB HA PACYETHBIH CHET AreHTa.

5.2, Taputbl Ha Yeiayru CBs3u MOTYT OBITh H3MEHEHBI B OAHOCTOPOHHEM IODSIKE IyTeM OMyGANMKOBAHMS M3MEHEHHHIX Tapu(oB Ha caiite
Arenta www.vmb-service.ru.

5.3.  EmuHMua Tapudukammm MEXIYTOPOIHOTO M MEXIYHAapomHoro Tene()OIoro CoefMiients yCTaHABIMBAETCS JKBAHT M COCTaBIAET — 1
MUHYTY.

5.4.  Jletaymsaumsi COBEPIIEHHBIX BBI30BOB NPEAOCTABIsETCS 110 3anpocy [Tons3oBates no AeiicTByronny Tapudam JKBAHT.

6. OTBETCTBEHHOCTDH CTOPOH

6.1.  3a HEHCMONHEHME WM HEHAINEXalllee HCTIONHEHHE CBOMX 00s3aTebeTs no Jloroeopy JxsanT m [lonb30BaTeNs HECYT OTBETCTBEHHOCTD B
COOTBETCTBMH € 3aKOHOAATEALCTBOM Poccniickoit ®epepaunu u Jlorosopom.

6.2. B cnyyae Hapymenus Ilonw3oBaTeneM TpeGOBaHMI, YCT4HOBJIEHHBIX 3aKoHOAaTenbCTBOM P® mnm Jlorosopom, OJKBaHT BHpaBe
MPUOCTAHOBUTH B OJHOCTOPOHHEM HOPSJAKE MPENOCTABJIEHUS NOCTyna K YciyraM CBsS3M [0 MOHOTO — YCTPAHEHHMs [OIMYIIEHHBIX
Ilonb30BaTenem HapyIIEHUIA.

6.3.  DKBaHT HE HECET OTBETCTBEHHOCTH 33 HEBO3MOXHOCTB OKA3aHWA YCiyr nMGO MX OKa3aHHE ¢ HEHA/UIEXALMM KaYeCTBOM B CIIy4ae, eCIH 3TO
BbI3BaHO COOsAMM W HenpaBuwibHOH paGoTel oGopynosamust Ilons3oBaresns, AreHTa MeCTHOM CETM MM TPeThMX JMi (B T.M.
PacrpeIEIMTCABHOM CETH, aGOHEHTCKUX NUHUI, TOPOACKON TenedOHHOI CETH).

6.4. DkBauT ocTaBnseT 3a coGoif NpaBo NpepLIBaTh MPEAOCTABIEHHE OKa3aHus YCIYr Juis [UIAHOBOFO OBCNYKHBAHMS CDEICTB CBSI3M
000pyI0BaHNs, HCMIONB3YEMOFO JUTS NPEOCTaBNEHHsT YCIIyT, B T.4. B pabouue auu. Takue ciiyyau He OyyT SBISTHCS TIEPEpPhIBAMU CBS3H.

6.5.  DKBaHT HE HECET OTBETCTBEHHOCTH 3a YNYLIEHHYIO BHITOAY. OTBETCTBEHHOCTh DKBAHT B TEHEHWE BCETO CPOKA MPEOCTABJICHUS YCnyr
OrPaHMMMBAETCS. OTBETCTBEHHOCTHIO 33 PEAIbHBbII OKA3aHHBI CymMMapHblii yiep6, KOTOpHIi HH NpH Kakux OGCTOSTENbcTBax He GyneT
npesbimiats 1 000.00 (onHa ThiCsta) pyGneil. DKBaHT HECET OTBETCTBEHHOCTH MCKIKOMMTENBHO B (opme npexctasnenus Ilonn3opatesmo
Venyr Ha BBIIIEYKa3aHHYIO CyMMY.

7. PA3PEHIEHHE CIIOPOB

7.1.  Tlpu HENCNONHEHNH WM HEHAIEKAIIEM MCTIONHEHNH DKBaHT 06s3aTesILCTB 110 OKasaHuio Yonyr casisu TlonbsoBarens 10 o6palleHus B cyn
npeabsBAsSeT npeTeHsuro. IlpeTensus wanpasnsercs B aapec Arenta. IIpd OTKJIOHEHMM IPETEH3MM NOJHOCTBIO WM YA4CTHHHO NMGO
HENONyYEHNH OTBETA Ha NpenbsapieHHylo Ilonk3oBateneM NMpPeTeH3HIO B YCTAHOBIEHHBIE JUIA €€ PACCMOTPEHMS 3aKOHOAATENHCTBOM PD
cpoxu, ITonp3oBaresib MIMEET MPaBO NPEXBIBHTH KCK B CY/I.

7.2. B cnyyae Hencnionnenus o6s3atenscrs IonksosareneM no Hactosmemy JIoroBopy, ATeHT BNpaBe MpETbSBUTHL MCK K ITONB30BATENMO 1O
cBoeMy BHIOOpPY: GO o mMecTy Haxoxaenus onv3osaterns, MO0 MO MECTY HAXOXKAEHHUS ATeHTa.

8. DOPC-MAYKOP

8.1.  CropoHsl 0cBOGOXAAIOTCS OT OTBETCTBEHHOCTH 33 HEMCIONMHEHHE WITM HEHALIEKALLEE MCIIONHEHNE CBOMX O0S3aTeNnbeTs N0 HACTOSILEMY
Jloroopy. ecnu OKaXyT, 4TO Ha/NEKAIIEE HCTIONHEHHE OKA3AI0Ch HEBO3MOXKHBIM BCIAEACTBHE HENPEONOTMMON CHIT, T.€. 4pe3BLIMAiHBIX,
HETPEABHAEHHBIX M HENPEAOTBPATUMBIX IPH [IAHHBLIX YCNOBUAX OOCTOSTENsCTB. IIpH 3TOM, HannuMe HENPEOJONMMON CHABI TPOIEBAET
cpok BbinoHeRMs CTopoHaMK 00513aTeIbCTB 10 JIoroBopy, NponopuMOHaIbHO CPOKY €€ JIEHCTBUS.

9. YCIOBHUA U3MEHEHHSI U PACTOPKEHHS IOTOBOPA
9.1.  Hacrosumii JloroBop MOXeT GbiTh PaCTOPrHYT B CIIy4asiX U B MOPSAKE, MPELyCMOTPEHHBIX 32KOHOAATENLCTBOM Pd,

9.2, DKBaHT BIpaBE B OQHOCTOPOHHEM MOPA/IKE BHOCHTh MSMEHEHHS B HACTOSILMI JOFOBOP IyTEM PA3MEIIEHUS HOBOH BEpCHH JIOTOBOpa Ha
caiite Arenta www.vmb-service.ru

10. CPOK JIEUCTBUS IOTOBOPA
10.1.  Jloroop 3akiroHaeTcs Ha HEONPEC/ICHHbIH CPOK.

10.2. Tlonubim 1 Ge30rOBOPOYHBIM COTMACHEM € YCIOBMAMM HacTosiiero Jlorosopa sBAseTcs ocyluectsienue Ilonb3oBaTenem AeHcTBUA,
OIpeENeHHEIX B CT.3. HacTosero Jlorosopa.

11. ITPOYME NO. TOXKEHHSI

11.1.  Oxsant u Ionb30BaTenb NPU3HAIOT, YTO HACTOSIUMIA IOTOBOP SABMIAETCA OOS3aTENBHBIM JUIS MCTIONHEHUS 06eHMHM CTopoHaMM B HacTH BCeX
YCIIOBMH.

11.2.  Bee npasootuoiienns CTOPOH, BOSHMKAIOIIHE B CBS3M € OKasaHneM DkBaHT [lonb3oBateneM Venyr cBsisM, NPSMO HE ypEeryMpoBaHHbIE
HacTOsUMM JIOroBOpOM, PETYIMPYIOTCH B COOTBETCTBHM C 3aKOHONATENHCTBOM PO,

11.3.  Tlonb3osaTenb O3HAKOMAEH M CONTACEH ¢ XapaKTEPHCTHKAMM NPENIOCTABIISEMBIX YCITyT CBSI3H, OTHOCHTENLHO MX KayecTBa, HAAEKHOCTH U
OrpaHMHEHUIL

Konguoenyuaneno




12. PERKBH3NTHI ATEHTA

[Opuammieckuii agpec 195248, CII6, np. Duepretukos, 1.37 [ToaToshii anpec: 195248, CI16, np.DHepretukos. 1.37

Tenedon/®akc: +7 (812) 718-44-88/+7 (812) 718-46-96

OI'PH 1027804175816, UHH 7806052423, KITII 780601001, OKIIO 47944375, OKOHX 5230071100

BaukoBckue pexBi3uTh p/c 40702810955130108644 B Kpacrorsapnetickom OCb 8074 Cepepo-3anaanslii 6ark Coepbarka PO r.CII0
TenepampHbii anpextop Emenbsinos Cepreii Buranbesny

/
/
Ot JKBaHTa: / Arenra:
JIpeKTop Mo npojaxam pemonax'Pd) nc crparax CHIC I/IcnonHMTem,Hbm ]
JleGener M.A. [ Munmn A.B. / % /
14 «Of» (laespans( 2009r. «01» Qespans 2009r.
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