yCnoBua
OKasaHWs ycnyr MexayropoHon U MexayHapoaHoM TenedoHHON CBSA3N

O6Lwme nonoxeHus

OTkpbITOe akumoHepHoe obwecTtBo «Mera®oH», MHH 7812014560, OMPH 1027809169585, umeHyemoe B
panbHenwem Mera®oH, npegnaraet nobomy nuLy, OTBEYAOLLEMY KpUTEPWAM, onpedeneHHbiM B n. 9 cT. 2.1
HaCTOALMX YCrIOBMIA OKa3aHWS ycryr MexayropogHon U MexayHapoaHon TenedoHHon cesasu «Mera®oH» (oanee
YcnoBus), 3akni04nTb JOroBOp 06 OkasaHUW yenyr MexayropoaHoN 1 MexayHapoaHo TenedoHHoN cBa3u (aanee —
[loroBop) Ha crefytoLLMX HUKeyKa3aHHbIX YCIOBUSX.

Cratba 1. Cchepa pencraus

Hacrosime Ycrnosns B cOOTBETCTBUM CO cTaTben 435 MpaxaaHckoro kofekca Poccuiickon defepauun SBnsoTCs
ny6nuuHoi ocpepToit OTKpLITOro akumoHepHoro oblectsa «Merad®oH» o 3akntodeHun Jorosopa.

Cratba 2. Onpepenenus

2.1. [nd uenei HacTOSALLMX YCNOBUiA MCMOMB3YIOTCA CREAYIoLLE OCHOBHbIE MOHATUS U ONpeaeneHus:

1)

10)

11)

«[oroBop» - poroBop 00 OKasaHUM YCRyr MEXOYrOPOAHOM M MEXOyHapOAHOW TenedoHHON CBA3M,
3aKmoyeHHbln  mexay Merad®on u [Monb3oBaTeneM nOCPeLCTBOM  aKuenTa HacToAWWX  YCnosui,
coBepLUeHHOro Monb3oBaTtenem B COOTBETCTBUM CO CTaTbel 5 HactoAwmx YCroBui, BMECTE CO BCEMU
NPUNOXEHNAMU, U3MEHEHUAMM, JONONHEHUAMU K HEMY.

«[OomkHMKY - pn3nyeckoe, HPUOMYECKOE NULO WUV WHAMBMAYAlbHBIA NpeanpuHUMaTenb, UMeloLlee
3apomkeHHocTb neped Mera®oH 3a ycnyru MexayropogHon U MexayHapooHOW TeneOoHHOR CBA3M no
HacTosILLEMY JOrOBOpY.

«Envmmu,a TapVI(*)I/IKaLWIVI TeJ'Ie(*)OHHOFO COeNHEHUA» - NPOAOITKNUTENTBHOCTb Te]'le(*)OHHOFO COeNHEHNA, 3a
npegocraBneHne KoToporo C lMonb3oBatens ycnyramu Teﬂeq30HHOI7I CBA3N B3MMaeTCA niiata, paBHad
Talequ, YCTaHOBJIEHHOMY Mera®oH ans coeanHeHNs JaHHOro Biaa.

«MHbopmaLmoHHo-GunnuHroBast cuctema» (Takke «MBC») - cepTudmMUmMpoBaHHas aBTOMATU3MPOBaHHas
cucTeMa Ans yyeTa onepawyii no okasaHuio Ycnyr cesian Monb3oBaTensam 1 1x onnate.

«Kog Bbi6opa Mera®oH» - kombuHaums uudp, Habupaemas Monb3oBatenem ycnyramu TenedoHHo! CBA3M
Ans Bblibopa Mera®oH B kayecTBe onepaTtopa MeXayropogHON N MexayHapoaHON TeNetOHHON CBSA3N.

«ﬂVIU,eBOVI CYeT» - PerucTp aHanuTu4eckoro y4yeta B MBC, I'Ipe,D.HaSHa“IeHHbIVI Ana OTPaXeHus B yyeTe
OﬂepaLl,MVI MO OKa3aHuio YCJ'IyF cBsa3u [onb3oBaTtenio 1 1x onnare.

«OnepaTtop MecTHOM TenedOHHON CBSA3N» — ONepaTop CBA3M, UMEIOWMA NULEH3NIO Ha OKasaHWe ycnyr
MECTHOM TeneqOHHOM CBA3M M OKa3blBAKOLWMIA YCIyrn MeCTHOM TeneOHHOM CBA3U Ha TeppuTopum
Poccuitckon ®efiepaLium unu ee Yactu, npegoctaBnsowumii 4octyn Monb3osatento K Ycnyram ceasu, ceTb
SMEKTPUYECKOA CBSI3M KOTOPOTO WMEeT BbIXOA Ha CeTb CBs3M 0OLIEro nonb3oBaHWst Poccuickon
®enepauum n aboHEHTOM KOTOpOro sBnseTcs Monb3oBaTenb.

«OTYeTHbI Nepuoay - kKaneHaapHbIi MecsiL, B KOTOPOM [Nonb3oBaTenio Obinu okasaHbl YCnyri CBS3M.

«Monb3oBaTenby - (PU3NHECKOE, IOPUANYECKOE NULIO UMW MHAWBUAYAMNbHbIA NPeAnpUHUMATENb, C KOTOPLIM
OnepaTopoM MecTHOW TenetOHHON CBA3M 3aKmnoYeH LoroBop 06 OkasaHuM yCnyr MECTHOM TenedOHHOM
CBSI3W NpW BblgeneHun ans aTux uenei aboHeHTCKOro Homepa (13 pecypca Hymepauun reorpaduyeckm
ONpeAeneHHbIX 30H), COBEPLUMBLLEE akLenT HACTOSALLMX YCNOoBUIA B NOpsaKe, NPeAYCMOTPEHHOM CTaTbel 5
HaCTOALMX YCNOBWIA, B pesynbTaTe KOTOPOro HacToswuid [1oroBOp CHATAETCS 3aKMKYEHHbIM MeXay
AaHHbIM oM n Mera®oH.

«I'Iopor OTKMHOYEHUA» - MUHUMAIbHO ﬂ,OI'IYCTVIMbIVI YpOBEHb BanaHca ﬂVILl'eBOFO cyeta [Monb3osartens, npu
KOTOpOM Merad®oH oka3blBaeT yCJ'IyFI/I CBA3N, N MNpu OOCTUXEHUN KOTOPOro Merad®oH umeet npaso
NpuoCTaHaBNnBaTb OKa3aHue YCnyr cBsa3u Nonb3oBaTento. I'Iopor OTKITHOYEHNA YKa3blBaeTCA B TapVI(bHOM
nnaHe.

«CTOpOHbI» - 03HavaeT Merad®oH u [lonb3oBatens coBmecTHo. Mera®oH u [lonb3oBaTenb no
OTZENBbHOCTM MOTYT TakKe UMEHOBAaTbCS - « CTOPOHONY.



12) «Tapud» - LeHa eanHnLbl TapudmKaLmMm, o KOTOPO MPOUCXOAMT pacyeT 3a oka3aHHble Merad®oH Ycnyru
CBSA3N.

13) «TaputhHbIA nnaH» - COBOKYMHOCTb LIEHOBbIX yCrioBuiA, Ha KoTopblx Merad®oH npeanaraet
BOCMOIb30BaTLCS YCyramu CBsau.

14) «Ycnyru cBA3uy - YCyrn MEXYropoaHON 1 MeXayHapo4HOM TenedOHHOM CBSA3M, KOTOPble OKa3blBaAKTCS
Mera®oH lMonb30BaTenio B COOTBETCTBUAW C HACTOALMM [I0rOBOPOM C MCMOMNb30BaHWEM aBTOMATUYECKON
cuctembl 06CNYXMBaHUS UMK C NOMOLLBH TenedoHucTa.

2.2. CTOpOHbI MCNonb3ykT NPUBELAEHHBLIE B [JaHHOM cTaTbe onpeneneHns npu TonkoBaHN HAaCTOALLINX Ycnosuit.

2.3. Iiobas cebinka B HacToswen nybnnyHoi ocepTe Ha [orosop (cTatbio [JoroBopa) u/wnm ero ycrosus, 03Ha4YaeT
COOTBETCTBYIOLLYIO CChIIKY HAa HACTOSLLME YCNOBUS.

Cratbs 3. PerynupoBaHue

3.1. K otHowweHnsm CTOPOH, BO3HWKLLMM B COOTBETCTBMM C HACTOSLLMMM YCIIOBUSMU, MPUMEHSIETCA AEUCTBYHOLLEe
3akoHofatenbcTBo Poccuiickon defepaluu, eCn UHOE He YCTaHOBIEHO MEXAYHAPOAHbLIMU JOrOBOpaMMU.

3.2. Mera®oH okasblBaeT yCryri CBA3M Ha OCHOBaHUU niuueH3um Ne 44514 Ha okasaHue ycnyr MexayropogHomn u
MexayHapoaHo! TeneOoHHON CBA3u, BbiaaHHoW PeaepancHoi cnyxboit no Haa3opy B cdepe caasn 21.09.2006,
cpok aenctaus go 21.09.2013.

Cratba 4. Npeamet [loroBopa

4.1. MeradoH obsi3yetcs okasbiBaTh [onb3oBatentio Ycnyru cessn, a Nonb3osatens 0653yeTcs ux onnaunsath Ha
YCIOBUSX M B NOPSAKE, NPefyCMOTPEHHOM HacTOSLLMM [JoroBopoMm.

4.2. B cooTBETCTBMM C HacToALMMN Ycnosuamu yCJ'IyFVI cesasu lNonb3oBatento MoryT ObITb OKa3aHbl Ha cnegywmx
yCrnoBusx no Bbl60py lNonb3oBatens:

1) npu ycnoBun npeaBaputensHoro Bbibopa [lonb3oBatenem Mera®oH [gns nonyyeHus Ycnyr CBA3u
(npeaBapuTenbHbIi Boibop Meradon);

2) npu ycnosum Bbibopa Mera®oH npu kaxaom MCXOLALLEM MEXAYTOPOAHOM W (M) MeXayHapO4HOM TenedOHHOM
coeamnHeHum (Bblbop Merad®oH npu Kaxaom Bbi30Be)

4.3. Mera®oH oka3blBaeT Ycnyrv CBA3u Npy aBTOMATUYECKOM CroCO6€e YCTaHOBMNEHUS COEANHEHNS U C MOMOLLBIO
TenegoHucTa.

Cratba 5. Mopagok 3akntouenus [loroBopa

5.1. ,D,OFOBOp Ha yCnoBunAx npeaBapuTesibHOro Bbl60pa Mera®oH cunTaeTCst 3aKMOYEHHbIM, a HacTodALune Ycnosus
NPUHATBIMKX B CNy4ae COBEPLUEHNA lNonb3oBaTenem COBOKYMNHOCTK CrieayroLux JenCTBUIA:

5.1.1. npepoctaBneHue lNonb3oBaTenem NMCbMEHHOO 3asBneHust B agpec OnepaTtopa MeCTHO! TeNnedOHHOMN CBSI3N
o Bblbope Mera®oH B KauecTBe onepaTtopa MEXOYrOPOAHOW W MeXAYHApOAHOW CBS3W, SBASIOLLErocs
HEOTbEMMNEMON YacTbio JOroBOpa Ha OKasaHWe YCryr MeCTHOM TenedOHHOM CBSA3M, 3aKIIOYEHHOTro Mexay TakuMm
Monb3oBatenem 1 OnepaTopoM MECTHOM TenedOHHOW CBA3W. [1opsimoK MpefoCTaBNEHWUSt TaKOro 3asBhEHMst
onpenensietcss OnepaTopomM MECTHOM TenedOHHON CBS3M;

5.1.2. npepoctaeneHne Mera®oH OOHOMO M3 OPWUIMHAMBHBLIX SK3EMMASPOB MOAMUCAHHOMO CO  CTOPOHbI
Monb3oBatens 3asBneHus B agpec Onepatopa MecTHOW TenedoHHon cBs3n o Bbibope Merad®oH B kadectee
onepaTopa MexayropogHoi U MexzayHapodHoi cBsasu, U npegocTtasneqne Mera®oH NUCbMEHHOTO 3asiBEHUS O
Bbibope TapudHoro nnaHa B agpec Merad®oH, ABNSOLLErocs HEOTbEMIEMOI YacTbto [loroBopa.

5.1.3. BHeceHve aBaHca B nopsake, npedycMOTpeHHOM cTaTtbeit 10 HacToAWwMX YCNOBMA, €CNW MHOE He
npegycMoTpeHo B TapuHOM nnaHe.

5.2. [loroop Ha ycnoBusix Bbibopa Mera®oH npu KaXx4oM BbI30BE CYMTAETCS 3aKMIOYEHHbIM, @ HACTosLLME YCnoBus
NPUHATLIMK, C MOMEHTa BHeceHus onb3oBaTenem aBaHca B nopsake, NpeaycMOTpeHHOM cTaTben 10 HacToALWMX
Ycnosui, ecnu lNonb3oBatenb paHee He npowssen npegsapuTenbHbii Boibop Mera®oH B kayecTe oneparopa,
OKa3bIBaIOLLEro YCNyrm MexayropoaHorn U MexayHapoaHOM TeneqoHHON CBA3M.

Cratb# 6. I'Iopnp,ox YCTaHOBIEHUA MeXAyropoaHoro U mexayHapogHoro Tel'le(*)OHHOFO coeauHeHuA

aBTOMaTU4YECKUM CNOCOOOM



6.1. Ha ycnoBusix Bbi6opa Mera®oH npu kaxaom BbI3oBe

Yenyrv ¢Ba3u Ha ycnosusix Bolibopa Mera®oH npu KaxgoM BbI30BE MpW aBTOMATUYECKOM Crnocobe yCTaHOBMEHMS
COeAMHEeHNs npeaocTaBnsAoTcs onb3oBaTenio Npyu YCnoBUM COBEPLUEHNSI UM CReayoLMX NOCNeaoBaTesNbHbIX
AEeNncTBIiA (HabopoB):

6.1.1. Ins mexagyHapogHoro TeneqoHHOro CoeanHeHMs Habop:

1)8;

2)15;

3 15;

4) 8-10;

5) MexayHapoaHbIn TenedoHHbIN HoMep (BKIoYas KOA CTpaHbl, KOA 30HbI HyMepaLui, TenedOoHHbI HOMEP)

6.1.2. [Ins mexayropogHoro TenedoHHOro coeanHeHns Habop:

1)
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6.2. Ha ycnoBusax npeaBaputenbHoro Bbioopa Mera®oH

I

)
)
)
) HaumoHanbHbIN (3HavaLLmi) TenedoHHbIn HOMEP (KOZ 30HbI HyMepaLu, TenedOoHHbIN HOMEP).

yCJ'IyFVI CBA3M Ha yCrnoBuAX npeaBaputeribHoro Bbl60pa Mera®oH npeaocTaBnAaTCA lNonb3oBarento npun ycnosuu
COBEpLLEHMA UM CnedyoLnX nocreaoBaTerbHbIX [eicTBui (Ha60pos):

6.2.1. Ins mexagyHapogHoro TeneqoHHOro CoeanHeHMs Habop:

1) 8-10

2) MexayHapogHbIi TenedOoHHbI HOMep (BKKOYas Kog CTPpaHbl, Kog 30HbI HyMepaLum, TeneqOoHHbIN HOMEP)
6.2.2. [ins mexayropogHoro TenedoHHOro coeanHeHns Habop:

1)8

2) HaumoHanbHbIN (3Havalymin) TenedoHHbIN HOMEP (KOZ 30HbI HyMepaLuu, TenedOoHHbIN HOMEP).

6.3. Mera®oH npucTynuT K OKa3aHuio YCryr CBA3M Ha YCNOBMSX MpeABapuUTEnbHOrO Bbibopa B TeYEHUe 5-Tu (nsTi)
OHen ¢ MOMeHTa coBepLueHns lNMonb3oBaTeneM JeiCTBUIA, YKasaHHbIX B NyHKTE 5.1. HACTOAWMX YCMOBUiA, HO He
paHee coBepLueHnss OnepaTtopomM MECTHOM TeneqOHHOW CBSA3M, OKasblBatoum 1onb30BaTEN YCyrt MECTHOM
TENE(OHHOM CBA3MN, HEODXOAMMBIX HACTPOEK CBOEro 0BOpyAOBaHNS CBA3N.

Cratba 7. [opagok ycTaHOBNEHUS MEXAYTOPOAHOTO N MeXAYHAPOAHOro Tene(OHHOro coeAnHeHUs
¢ nomMolbIo TenedoHucTa

7.1. Ona nonydyeHus Ycnyr cBa3M C nomowiplo TenedoHucta [Monb3oBatent LOMKEH COBEPLIMTL BecnnaTHbIi
TeneOHHbIA 380HOK Ha Homep 8 800-550-1513.

7.2. YcTaHoBneHWe TeneOHHbIX COEOMHEHNA C NOMOLLBK TenedoHUCTa NpeJocTaBnseTca N0 HEMEANEHHON Ui
3aKasHow cucteme 0b6CnyXMBaHMS.

7.3. TeneOoHUCT NpUCTYNaEeT K YCTaHOBNEHWIO TeNehOHHOMO COEAMHEHUS HE3aMeaNUTENbHO Nocne odopMIeHNs
3akasa no HemeaneHHon cucteme 0bCnyxmBaHNs.

7.4. Bpems, B TeYeHNe KOTOPOro AOMKHO BbiTb NPeaoCTaBneHo TenedoHHOe COeanHEHWE NO 3aKa3HOW CuUcTeme
obcnyxmBaHns, He MOXET NpeBbILaTh 1 (04WH) Yac ¢ MOMeHTa 0GhopMIeHus 3akasa, ecniv bonee nNo3aHUIA CPoK He
yKasaH onb3oBarenem.

Cpok vcronHeHuns 3akasa cooblaeTcs [Monb3oBaTento TenedoHUCTOM Npu 0hopMIEHNM 3aKa3a.



7.5. MeradoH Mpu OKa3aHn YCJ'IyFVI CBA3N C ncnonb3oBaHnem TeﬂedJOHVICTa Brpaee B Mnopsake, yCtaHOBIIEHHOM
ﬂeﬁCTBYWMMM 3aKOHOAATeNbCTBOM  Poccuiickon <Denepau,mm, BBECTN OrpaHM4eHna no npoAoSIXUTENBHOCTU
COeaNHEHW 1 KONMN4eCTBY 3aKa30B.

7.6. Cpok [OedCTBMS 3akasa Ha YCTAHOBMEHWE MEXAYropodHOro TenedOoHHOrO COEAMHEHMSI C  MOMOLLbBIO
TenedoHNCTa 3aKkaHuMBaeTCs B 24 (ABaALaTh YETbIpe) Yaca no MECTHOMY BpeMeHU HS 0ChopMIIEHMUS 3aKkasa, ecriu
Mo cornacoBaHuio ¢ Monb3oBaTtenem BpeMs UCMOMHEHIs 3akasa He GbiNo NepeHeceHo Ha ey AeHb.

Cpok OercTBiS 3aKkasa Ha YCTaHOBIEHWE MeXOyHapO4HOro TenedOHHOro COeANHEHNS C NOMOLLbI0 TenedoHUcTa
nctekaet B 8 (BOCEMb) YacoB MO MECTHOMY BPEMEHW [HS, CReAylowWwero 3a JHeM 0OpMNeHus 3akasa, a Ans
nepcoHarnbHOro (C npurnalieHnem ykasanHoro Monb3oBaTtenem rpaxaaHuHa) pasroBopa U KOHGepeHU-CBs3n - B 8
(BOCEMb) HYacoB No MECTHOMY BpeMeHH 2-ro (BTOPOro) AH, CrieAytoLero 3a AHEM 0POPMIIEHNS 3aKa3a.

3aka3 MoxeT bbITb aHHYINMpOoBaH Teﬂed)OHVICTOM no xenanuto [Monb3oBaTens.

7.7. MuHMManbHasi MpOLOMKUTENBHOCTL TENE(OHHOr0 COEAMHEHMS, MOANeXallasi onnate Mpy YCTaHOBNEHWM
TenedOHHOT0 COeANHEHNs C MOMOLUbI0 TenedoHUCTa, cocTaBnsieT 3 (Tpu) MuHyTbl. Mpu 3ToM TenedoHHoe
COEAMHEHME, ANMBLUEECS MEHbLIE €ro NpeayCMOTPEHHON MUHUMANBHOM NPOLOMKUTENBHOCTM, ONNaYNBAETCS Kak
COEAMHEHNE MUHUMAMBHON MPOLOMKMTENBHOCTU. CoeauHeHne 6Gombluei NPOAOMKUTENBHOCTU OMnaYMBaeTCs
MOMMHYTHO.

Cratbs 8. Mopapok okazaHusa Yenyr cBasu

8.1. Mocne 3akno4eHust lD,OFOBO[I)a lMonb3oBaTenb MMeeT npaBo nony4atb yCJ'IerI cesa3un, a MeradoH Nnpu Hann4ynn
Aoctyna lNonb3oBaTens K YCJ'IyFaM CcBsI3K 0053aH OKasbiBaThb [lonb3oBaTento YCner CBA3N.

8.2. Monb3oBaTenb-rpaxaaHuH COrnaceH Ha NpefoCTaBNeHne CBEAEHMIA O HEM TPETbUM NULAM, B TOM Yuche Ans
NHAOPMALMOHHO-CTIPABOYHOTO  OBCNYXMBaHWS, @ Takke MHGOPMaLUMM O  HEUCTIONHEHHbIX  [AEHEXHbIX
obsi3aTenbCcTBax, MHGopMaLum o camom Monb3oBaTene-rpaxaaHiHe, paBHO Kak M ero NepcoHarbHbIX AaHHbIX,
OPUAMYECKAM LM, OCYLLECTBMSIOWMM B COOTBETCTBUN C AEACTBYIOLMM 3aKOHOLATENLCTBOM (HOPMUPOBAHME,
06paboTky, XxpaHeHWe W Bbigayy WHdopMauum 06 UCMONHEHUM [OMKHUKOM-TPaXLAHUHOM MPUHSTBIX Ha cebst
[I0rOBOPHbIX 00513aTENLCTB, BKNHOYas GIOPO KPEAUTHBIX UCTOPUA.

8.3. B cnyyae Hecornacus [lonb3oBaTens-rpaxaaHuHa € npefocTaBneHveM cBefeHnid o Hem Mera®oH B
COOTBETCTBMM C N. 8.2. AaHHble YCNOBMS HE PacnpOCTPaHAIT CBOE AEeNCTBME Ha B3aWMOOTHOLEHUS CTOpOH npu
ycrnosuu, 4To Monb3oBaTenb-rpaxkaaHiH NpoCTaBUT OTMETKY B CieLuanbHON rpade «He cornaceH» B NMCbMEHHOM
3asBneHumn o Bbibope TapudHoro nnaHa B agpec Mera®oH, SBNSOLIErOca HEOTLEMNEMON YacTbo [Jorosopa, unm
NoAMuULIET COOTBETCTBYHOLLEE MMCbMEHHOE YBeJOMIeHMe 06 0Tka3e OT MPUMEHEHNS N. 8.2. N HanNpaBuT ero B aapec
Mera®oH B nepuoa AencTBrs HacToswlero [lorosopa.

8.4. NynkT 8.3. HacTosLero [loroBopa He NPUMEHSETCS K cryyasm, korda ceefeHus o Monb3oBaTene-rpaxaaHuHe
NpefoCTaBNATCA 419 OCYLIECTBNEHUS pacyeToB ¢ lNonb3oBaTeneM-rpaxnaHMHOM 3a OkasaHHble YCIyr CBA3W, a
TaKkKe Ang paccMOTpeHus npeTeHauit MNonb3oBaTens-rpaxnaHnHa B CBS3U C OKa3aHHbLIMM YCyraMmu CBA3N.

Cratba 9. MNpaBa 1 06s3aHHOCTM CTOPOH
9.1 Mera®oH obs3yeTcs:

9.1.1.  Ocka3sbiBath Monb3oBaTento YCnyru cBs3n B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Peaepauynm,
nnueHamnen, a Takke Jorosopom.

9.1.2. Obecneuntb [Monb3oBaTenio BO3MOXHOCTb MOMb30BaHUS Ycnyramu cBssu 24 (OBapuaTtb YeTbipe) Yaca B
CYTKW, €CIN MHOE He YCTaHOBMEHO 3akoHodaTeNsCTBOM PO.

9.1.3. Yepes mecta npogax n obcnyxusaHus Monb3oBaTenen, NOCPEACTBOM pa3MeLLEHNS MHGOPMaLMK Ha caiiTe
Mera®oH «www.megafon.ru», 3aperucTpupoBaHHOM Kak CPEACTBO MAacCOBOM MHGOPMauuu, YBEAOMNATH
Monb3oBatens 06 M3MeHeHWM HactoAwmx Ycnosuit 1 Tapudos He meHee yem 3a 10 (gecsiTb) AHei [0 AaThl
BCTYNNEHUS B CUITY TaKUX U3MEHEHUIA.

9.14. BbinonHatb uHble obs3aTenbCcTBa OnepaTopa  CBA3W, BO3NOXEHHble Ha HEro  AEeMCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®egepauuv u [JoroBopom.

9.2. Monb3oBaTens 06s3yeTcs:

9.21. |-|pOVI3BOJ1VITb onnary OKa3aHHbIX eMy YCnyr CBA3M B CPOKKU N Ha YCNOBUAX, NPEAYCMOTPEHHbIX ,U,OFOBOpOM.



9.2.2. B cnyyae u3meHeHus aboHeHTCkoro(ux) Homepa(oB) B TeuyeHue 5 (nsTi) pabounx AHEN CO AHS Takux
n3meHeHui yBegomutb 06 aToM Mera®oH. YBegomneHne npegocTaBnsieTcs B MUCbMEHHOM BMAE 3@ MOAMMUCHIO
Monb3oBaTens un1 ynonHOMOYEHHOrO Ha To npeacTasuTens MNons3osatens.

B CPOK, He I'IpeBbILlJa}OLIJ'VIVI 60 (mecwl,qecmm) AHeil ¢ partbl HaCTynneHna COOTBETCTBYIOLLEro cobbITHS,
Monb3oBatenb 06si3aH COO6LU|VITb Mera®oH 06 M3MEHEHWUN UMEHM, (bammnmm, 0oT4ecTBa, MECTa XUTENbCTBA (,EI,J'IH
(bVISVILIeCKOFO mua unuM neamMenayanbHOro npe,u,anHmmaTenﬂ), HanmMeHOBaHNA ((bVIpMeHHOFO HaVIMeHOBaHVIFI) n
MECTOHaX0XXAEHNA (,EI,J'IFI topnan4eckoro nmu,a).

B Cliy4ae HeCBOEBPEMEHHOIo npeacTaBlieHUA BblILLIEHA3BaHHOM VIHqDOpMaU'I/IVI OTBETCTBEHHbIM 3@ BO3MOXHbIE
HeraTuBHbIE NocneacTeus aBnseTcs MNonb3oBarens YCJ'IyF CBA3N.

9.2.3. MNopaepxusatb 6anaHc Jnyesoro cyeta Boiwwe MMopora OTKMOYeHMs, ycTaHoBneHHOro Mera®oH B TapudHom
nnaHe.

9.2.4. BoinonHaTb MHble obsizatenbctBa onb3oBaTtens, npesycMOTPEHHbIE AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuitckon ®enepavum v [IoroBopoM.

9.3. Mera®oH umeet npaso:

9.3.1. WM3meHaTb B OOHOCTOPOHHEM MOPSAKE MOMOXEHMS HacToswmx Ycnosuin M Tapudbl B nopsiake,
npesycMOTPEHHOM NyHKTOM 9.1.3. HacToALMX YCnoBui.

9.3.2. YcraHaBnMBaTb MUHMManbHble 3HadeHus GanaHca Jluuesoro cuyeta [lonb3oBaTensi, Npu AOCTUXKEHWN
koTopbix Monb3oBaTento MOXeT 6bITb NPUOCTAHOBNEHO OkasaHue Ycnyr cssu (Moporu oTKIioYeHus).

9.3.3. Mera®oH BnpaBe NpUOCTAHOBUTL OKasaHue [onb3oBaTtento Ycnyr cessu, ecnu Nonb3oBaTenem AonyLieHbl
HapyLeHus TpeboBaHW HacTosLero [JoroBopa, npy yCnoBuM NCbMEHHOTO yBeLOMIIeHUs Monb3oBatens 06 aTom
He MeHee YeMm 3a 10 (aecaTb) kKaneHaapHbIX AHEN.

9.34. B cnyyae Heonnatol [lonb3oBatenem Ycnyr cBasv, Mera®oH npeanpuHATL NpeasyCMOTPEHHble
3akoHogatenbcTBoM Poccuiickon ®efepauuy Mepbl Mo B3biCKaHWO € [onb3oBaTens CyMMbl HEBbINOMHEHHbIX
AEHEXHbIX 0653aTENbCTB, YOBITKOB M NEHN (LUTPagoB, NPOLIEHTOB).

9.3.5. B wuHTepecax [lonb3oBatens, B Lensx ero 3awutbl OT yulepba, BbI3BaHHOrO Cry4ailHbiM BbI30BOM,
OrpaHnym1BaTh MakCUMasnbHyH ANUTENBHOCTb TENEeMOHHOO coeanHeHus 1 (0gHUM) Yacom.

9.36. [lopyyaTb TpeTbemy nuLy OCYLLECTBNATL pacyeTbl ¢ onb3oBaTenem 3a Ycnyru cBasn (B TOM uucne
BbICTABMATL U [OCTaBMATb CYETa, OCYLWECTBNATbL MPUEM nnaTtexen 3a OKa3aHHble YCryru CBs3W, BECTH
NPETEH3NOHHO-UCKOBYI0 paboTy, B TOM 4WCNe, HO HEe OrpaHMuMBascb 9TUM, HanpasnsTb [lonb3oBaTento
yBegomreHnss o6 onnate notpebneHHbIX Ycnyr cBs3n), a Takke COBepLiaTb WHble AENCTBMS B paMKax
3akntoyeHHoro mexay Mera®oH v Takum TpeTbum uuom florosopa.

9.4. Monb3oBaTtenb UMeeT NpaBo:
9.4.1. TlpeobasnsaTb NPETEH3WUM B NOPSAKE, NPeayCMOTPEHHOM CTaTbel 11 HacToALWMX YCroBuU.

9.4.2. MNonb3oBatbeA YCJ'IyFaMVI CBA3M KPYrnocyTo4HO BO BCE OHW Hedenu C y4eToM OrpaHW‘IeHMVI, YCTaHOBNEHHbIX
HacToALMMN Ycnosusamu.

9.4.3. Monyuutb cyet cnocobom, ykasaHHbiM B n. 10.11., unu B odpmce npopax n obcnyxmnsaHus Mera®oH.

9.44. B cnyyae HeyooBNeTBOPUTENLHOMO KayecTBa YCyr CBA3W MNW NepepbiBa B WX OKasaHUKM WHGOPMMPOBaThL
Mera®oH.

Cratbsa 10. Tapudbl n nopagok pacyeToB

10.1. Tapudbl Ha Ycnyru cea3u yctaHasnueatoTcs Mera®oH B TapucHoM nnaHe, SBASKOLLEMCS HEOTLEMNEMOM
yactbto [lorosopa, 1 MoryT ObiTb M3MeHeHbl B Nnoboe Bpems Mera®oH B 04HOCTOPOHHEM nopsiake. Tapudbl Ha
Yenyrv cBsisn MoryT anddepeHumMpoBaTbcs B 3aBMCMMOCTM OT Bbibopa Monb3oBatenem cnocoba ocyLlecTBNEHMS
[OCTYyNa K 3TuM Ycnyram, o6bema okasblBaeMblX YCIyT U MHbIX OCHOBaHNA.

10.2. Ecnu uHoe He npegycmoTpeHo B TapudHOM nnaHe, Ycnyrn cBsasu npepoctaenswrca Mera®oH ¢
NPUMEHEHMEM aBaHCOBOW CWUCTEMbI pacyeToB, B COOTBETCTBMM C KOTOpoW [lonb3oBaTenb MMeEET npaso
nonb3oBatbcst Ycnyramu cssu Mera®oH Tornbko npu nonoxutensHom GanaHce Jluuesoro cyeta Monb3oBarens,
npeBbiLLatoLLem MNopor oTKNYeHUs, ycTaHoBNEHHbIN Mera®oH.



MuHuMarbHas cyMma aBaHCOBOrO MraTexa, BHOCUMOro Mpu 3akmioyeHun [lorosopa, yctaHaBnueaeTcs Mera®oH.
CoBepLueHve [onb3oBaTtenem AeNCTBUN NPesyCMOTPEHHbIX CTaTben 5 HacTosALWMX YCnoBuUi, NOATBEPXKAAET €r0
cornacue ¢ HacToALWMMK YCNOBUAMI OKa3aHWs YCnyr MEXOYropoaHoN U MeXayHapoaHOM TenedOHHON CBSA3N.

Ecnu TapugHbiM nnaHom npegycMoTpeHa onnata no (hakTy okasaHus Ycnyr csisw, [lonb3oBatenb 06s3aH
onnatutb Ycnyrn ceasu go 25 (aBaguatb NSATOro) uucna mecsua, cnegyrowero 3a OTYETHbIM NEPUOAOM, Ha
OCHOBaHUM CYETOB U WHbIX PaCYETHbIX OOKYMEHTOB, BbICTaBnseMblx B cootBetcTBue ¢ n. 10.11. HacToswero
[Horosopa.

10.3. Mera®oH BnpaBe NpUOCTAHOBUTbL OKasaHue YCnyr cBs3u B Cryyae He NMOCTYNIeHUs nnaTexeit No HacTosLemy
[oroopy B TeueHne 15 (nsaTHaguaTh) KaneH4apHbIX AHEN C MOMEHTa UCTEYEHUs CpoKa Onnathl Kakoro-nmbo u3
CYETOB MMM MpW LOCTUKEHUM 3HaveHust HGanaHca Jluuesoro cyeta Monb3oBatens, ycraHoBneHHoro Merad®oH B
kayectBe [lopora OTKIIOYEHUS, a TakKe BBECTU OrPaHUYEHNS MO NPOLOMKMTENBHOCTU COEANHEHUA U KONWMYECTBY
3aka3oB npu okasaHuu Mera®oH Ycnyr cBasn ¢ ucnonb3oBaHueM TenedoHucTa Ecnn TapudHbiM nnaHom Mopor
OTKIMIOYEHUS He YCTaHOBMEH, K OTHOLUEHUSM CTOPOH He MPUMEHSIIOTCS MONOXeHUs HacToswero [orosopa,
perynupyloLLe Bonpockl, CBA3aHHbIe C YCTaHOBNEHWEM Topora OTKIHYEHUS.

10.4. ABaHCOBbIN NNaTex MoxeT bbITb COBEPLLEH [Monb30BaTENEM OAHUM W3 CrieayHoLMX CnocoboB:

10.4.1. HANWUYHLIMM OEHEXHBIMW CPEACTBAMM:

- B kaccy Mera®oH unu UHbIX YNONHOMOYEHHBIX MWL, OCYLLECTBNAOLMX NpUeM nnaTexein B nonb3y Mera®oH;
10.4.2. 6e3HANNYHbIM NNATEXOM:

- NyTeM NepeymncrieHns JeHeXHbIX CPefCTB Ha pacyeTHbId cueT Mera®oH, ykasaHHbI B CHETE Ha Onnary;- MHbIMU
cnocobamu, He NPOTUBOPEYALLMMM AENCTBYIOLEMY 3akoHoAaTenbCTBY Poccuickon ®egepaumm.

Bce pacuéTbl npoussoasTcs B pybnsix Poccuiickon ®epepauni. Monb3osatens Npou3BoAMT onnaty YCnyr cBssu ¢
obs3atenbHbIM ykasaHneM abOHEHTCKOrO HOMepa, C UCNONb30BAHMEM KOTOPOrO NPOW3BOAMUTCS MEXAYropoaHOe U
MeXayHapoaHOoe COeAUHEHME.

10.5. C momeHTa BHeceHusi Monb3oBatenem nnatexa Mera®oH OCyLECTBASET yYeT NOCTYMMBLLMX NAaTeXen u
notpebnenHbix [lonb3oBatenem Ycnyr cBs3u Ha JluueBom cuete [lonmb3oBatens. [leHexHble CpeacTsa
yunTbIBaKOTCA Ha JlneBom cuéte Monb3oBatens He nosgHee 3-x (Tpex) AHEN, CNeayoLLMX 3a AHEM OnnaThbl.

I'IpM 9TOM JHEM OonJiatbl CHUTAETCA.
a) A€Hb NOCTYNNEeHUA AEHEXHbIX CPEACTB Ha pacquan?l c4eT MeradoH npun Oe3HanMyHoOM nnaTexe;

6) AeHb Npuéma nnaTtexa HanM4HbIMM JEeHeXHbIMW cpeacTBamu B kaccy Mera®oH UMM MHBIX YMONHOMOYEHHbIX
L, OCYLLECTBASIOLMX NPUeM nnaTexeit B nonb3y MeradoH.

10.6. Eaunnua TapudurkaLmm MexayropoLHoro Unu MeXayHapoaHoro TeneOoHHOr0 COEAMHEHUS YCTaHABIUBAETCS
Mera®oH B TapudHom nnaHe. B cnyvae ecnu coefuHeHWe COCTaBMANO HEMOMHYKW efuHuLy TapudukaLlum,
OKpYIMeHWe NpoM3BOAMTCS A0 MOMHOW eOMHWULBI TapuduKauuu B CTOPOHY yBenuueHus. EauHuLa Tapudmkaumm
MOXeT BbITb U3MeHeHa Mera®oH B 04HOCTOPOHHEM NOpsiake ¢ cobnogeHnem nonoxeHun nyHkTa 9.1.3. HacTosLwero
[Horosopa.

10.7. Y4eT npooormKUTENbHOCTU MEXOYrOpOaHOro MNWU MEXAYHapO4HOMO Tened)OHHOro CoeduHeHWs BedeTcs B
COOTBETCTBMM C NpuHATON Mera®oH eauHuLen TapudukaLmm.

10.8. MpoOMKMTENBHOCTL aBTOMATUYECKOrO MEXZYrOpOAHOrO UNu MEeXayHapOoaHOro TenedOHHOro CoeauHeHNs,
ncnonb3yemas Ans ONpeaeneHus pa3vepa nnatbl, OTCYMTbIBaeTCA € 1-i (MepBoM) CekyHabl mocne OTBeTa
BbI3blBaeMOro 000pyaoBaHMS [0 MOMEHTa OTOO0S Bbl3blBAIOWEr0 WM BbI3bIBAEMOrO 0OOpPYAOBaHUS WK
obopynoBaHus, 3aMEHSAIOLLETO NONb30BATENs B €ro 0TCYTCTBUE. TeneOoHHOe COeAMHEHNE NPOAOITKATENBHOCTHI0
MeHee 6 (LUecTu) CekyHa He yuuTbiBaeTcs B 06beMe okasaHHbIX YCnyr cBsisn, ecnu TapudHbiMu nnaHamu Mera®oH
He npegycmoTpeHa Gonbluasi NPOAOIKATENBHOCTb COEAMHEHUS, He Yy4uTbiBaeMasi B 06beme Oka3aHHbIX Ycnmyr
CBSA3U.

Onnarta MeXOyropogHoro unn - MexayHapodHoro TeJ'quJOHHOFO COeNHEHnA npomn3sognuTca no Tapmday,
,u,eﬁCTByrom,emy Ha MOMEHT Ha4ala yCTaHOBMEHNA TeJ'Ie(*)OHHOFO COeNHEHNS.



I'Ipe,qoc;TaBneHme MeXayropoaHoro unu mMexgyHapogHoro Teﬂe(*)OHHOFO CoeNHEHNA C NMOMOLLbIO Teﬂe(bOHVICTa
MPOJOITKNUTENTBHOCTLIO MEHEE 3X MWUHYT Onna4vnMBaeTCA Kak TPEXMUHYTHOE COedUHEHUE. COG,D.VIHGHVIFI OonbLueit
NPOAOITKUTENBHOCTK OnNnavynBakTCA NOMUHYTHO.

10.9.K 060py,q03aHmo, CUrHan OTBETa KOTOPOro NpMpaBHUBAETCA K OTBETY Bbl3bIBAEMOI0 Monb3oBaTens 1 CNyxXnt
HavyanomMm OTcYeTa NPOLOITKUTENBHOCTU MEXOAYropoAHOro Unu MexayHapoaHoro TeJ'Ie(bOHHOFO COeANHEHNA npun
aBTOMaTU4eckoM crnocobe YCTaHOBJ1EHNA COeQMHEHUA, OTHOCUTCA:

a) TenedOHHbI MOLEM;

6) hakcMMunbHbIA annapar;

B) 060pyLoBaHNe C hyHKLWEN aBTOOTBETHMKA;

r) obopyaoBaHue ¢ (hyHKLMen aBTOMATUYECKOro OnpeaenuTens HoMepa;
[) ydpexaeH4yeckas TenedoHHas CTaHLms;

€) TakcodhoH;

X) Hoe obopymoBaHMe, 3aMeHsIIoLLEe NOMb30BaTens B €ro OTCYTCTBME M obecneymBaroLLee (UM UMUTHpYioLLEee)
obmeH nHopmaLme.

10.10. OcHoBaHuem ans pac4etoB ¢ [lonb3oBaTenem 3a NpeaoCTaBNEHHbIE YCAyr CBA3N SABNSKOTCA LaHHble,
nonyyeHHble ¢ nomoLypio MBC.

10.11. OT4yeTHbIN Neprog No Ycnyram CBS3n COCTaBNSAET OAMH KaneHaapHblii mecay. Mera®oH exemecsiyHo B CPOK
[0 5 (naroro) yucna mecaua, cnegytowero 3a OTYETHBIM NEPUOAOM, BbiCTaBNseT Monb3oBaTento cHeT 3a Ycnyru
cBssn. [locTaBka cyeTa ocywiectBnsetcs B TeyeHne 10 (aecatn) kaneHaapHbIX AHEN C MOMEHTA ero BbICTaBMEHMS
no apgpecy, ykasaHHomy [lonb3oBaTenem B [foroBope 00 OKasaHWM yCryr MECTHOM TeneOHHOM CBA3M,
3akntodeHHoro ¢ OnepatopoM MeCTHON TeNeOHHON CBA3N, UK MO MHOMY aapecy, ykasaHHOMY onb3oBaTenem B
NUCbMEHHOM 3asBrneHNN 06 M3MEHeHUV agpeca AOCTaBkY cyeTa, Hanpasnsemomy MeradoH.

10.12. Mera®oH no obpaweHnto [lonb3oBaTens NPOM3BOAWUT AeTanM3auuMio CcyeTa, 3akmioyarowylcs B
NPeAoCTaBNEHNN AONONHUTENBHOM MHOpMaumn 06 OkasaHHbIX Ycnyrax cBssu — ycnyra «[1ogpobHbIA cyeT.
[aHHas [ononHuTenbHas ycnyra SABASETCA NMaTHOW, onnata MPOWM3BOAMTCA MO Tapudam, YCTaHOBMEHHbLIM
Mera®oH, ¢ koTopbiMu lonb30BaTeNb MOXET 03HAKOMUTLCA Ha cainTe Mera®oH www.megafon.ru.

10.13. Mera®oH 06s3aH BEpHYTb HEMCMOMb30BAHHbI OCTATOK AEHEXHbIX CPEACTB B TeyeHue 60 (wecTugecsty)
KaneHaapHbIX AHEN nocne nonyyeHus cooTBeTCTBYytoLero TpeboBaHus ot Monb3oBaTtens B NUCbMEHHON hopme.
TpeboBaHusi MNonb3oBaTens 06 yMeHbLUEHUN pa3mepa OnnaThl OKasaHHbIX YCyr CBS3W, O BO3MELLEHUM PaCcXOA0B
Mo YCTpaHeHUo HeJOCTATKOB OKasaHHbIX YCIyr CBA3M, a Takke 0 BO3BpaTe ynnayeHHoN 3a YCryri CBS3n AeHEXHON
CYMMbl M BO3MELLEHUN YObITKOB, NPUYMHEHHBIX B CBS3W C OTKa3OM OT MPEAOCTaBNEHNS YCnyr CBA3W, Noanexart
YOOBNETBOPEHUIO B CPOKM, YCTAHOBIEHHbIE AEACTBYIOLMM 3aKkoHodaTeNsCTBOM Poccuitckon defepauuu B cdepe
CBSI3U.

10.14. B cnyyae obpasoBaHus 3a OTYETHbIN Nepuog 3afosmkeHHocTH Monb3oBaTens 3a okadaHHble YCnyru cBssu
CYET Ha onnaTy yka3aHHOM 3a[0IKEHHOCTM AOMKEH BbITb ONMaYeH 40 KOHLA KaneHaapHoro Mecaua, creaytowero
3a OTYETHbIM NEPUOLOM.

10.15. TMpu Hanuyum y opHoro [lonb3oBaTens HECKOMbKWX 3aKMuYeHHbIX AoroBopoB ¢ Mera®oH, fAeHexHble
cpeacTtea, BHocumble [onb3oBatenem, MoryT ObiTb HanmpaBfeHbl Ha MoralleHne 3a4ofMKEHHOCTU no Mobomy 13
[0roBOPOB, 3aKM4eHHbIX Mexay Monb3oBatenem u MeradoH, B kavecTe obecneyeHms ncnonHeHns 06s3aTenscTs
no nto6oMy 13 JOroBOPOB C NOCHEAYOLLMM MHADOPMUPOBaHMEM onb30BaTENs MOCPEACTBOM (haKCUMUMBHOM CBA3M,
nyTem yBe4OMIIEHMS C NOMOLLbIO TEXHNYECKMX, SNEKTPOHHBIX CPeacTB, MMb0o B NUCbMEHHOM BUAE.

Cratba 11. OTBeTCTBEHHOCTL CTOPOH

11.1. 3a HeucnonHeHue WnM HeHaanexaiwjee wcnonHeHue cBoux obsizatensct8 no [orosopy Mera®oH u
MMonb3oBaTenb HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C [JEWCTBYIOWMM 3aKoHOZATeNbCTBOM Poccuiickoi
®enepauuu.

11.2. Mera®oH uWMeeT npaBoO NPUOCTAHOBUTL OKasaHWe Ycnyr cBaAsu [lonb3oBaTento B Criyyae HapylleHus
Monb3oBaTenem TpeboBaHMI, CBA3aHHbIX C OKa3aHWeM YCnyr CBs3u, ycTaHoBNeHHbIX PegepanbHbiv 3akoHoM «O
CBSA3W» W APYrMMU HOPMATWUBHO-MPABOBLIMU aKTaMu, a Takke HacTOAWMMK YCNoBUAMM, BKMtoYas 06513aHHOCTH No
onnate Ycnyr CBA3W A0 YCTpaHeHus Hapylenns. Bo3oOHOBNeHWe npenocTaBneHus JocTyna K Ycnyram CBsaw



OoCyLlecTBngeTcs Merad®oH B Te4YeHue 5 (I'IFITVI) pa6oqu AHeil ¢ paTbl NomnHoro ucnonHeHus MNonb3oBatenem
HapyLEHHbIX 00s13aTenbCTB.

11.3. B cnyyae Heonnartbl, HEMOMHOM UM HECBOEBPEMEHHOW onnaThl Ycnyr cBasn lonb3oBaTens onnavnsaet
Mera®oH HeycToiky B pa3mepe 0,1 (0gHOM LEeCATON) MpOLEHTa CTOMMOCTM HEOMMa4yeHHbIX, ONfavyeHHbIX He B
NonHOM obbeMe M HECBOEBPEMEHHO ONMaYveHHbIX YCNyr CBA3M 3a Kaxabld A€Hb MPOCPOYKM, HE BKMKOYAs A€Hb
norawleHns 3afoMKEHHOCTH, HO He Oonee Cymmbl 3agomkeHHoCTW. [lonb3oBatens 06s3aH ynnatuTb Takyio
HeycTonky MeradoH B TeyeHue 10 (aecaTi) AHel ¢ MOMeHTa NpeabsBeHns co cTopoHbl Merad®oH TpeboBaHmus 06
ee ynnare.

11.4. Mera®oH He HeceT OTBETCTBEHHOCTW 3a yuiepb, npuunHeHHbI Monb3oBaTento B pesynbtate OLWMOOK,
npomnyckoB, NepepLIBOB B JOCTYNE K Ycnyram CBA3W, M3MEHeHUs (hyHKLMIA, NeeKToB, 3aLepxek B 4OCTYNeE, ecrnu
OHY NpoM3OLLNK He No BuHe Mera®oH.

Cratba 12. Pa3peweHue cnopoB

12.1. B cny4yae BO3HWKHOBEHWS CMOPOB M pasHornacuii no [JoroBopy OHW NOANEXaT yperynupoBaHuio B NopsiaKe,
npeaycMOTPEeHHOM HacToswein CtaTben.

12.2. Tlpn HEUCNoNMHeHUM unu HeHagnexalem ucnonHeHun Merad®oH 06s3aTenbCTB NO OKa3aHMK YCnyr CBs3m
Monb3oBaTenb A0 obpaweHns B cya npeabsenser Mera®oH npeteHamo. [peTeHsns npegbsBnseTcs B
NUCbMEHHON (HOPME W NOANEXUT PerncTpaLmm B ieHb ee nonyyeHns Mera®oH.

12.3. I'IpeTeHsvwl Mo BOmnpocaM, CBA3aHHbIM C OTKa3OM B OKa3aHWUK yCJ'IyF CBA3N, HECBOEBPEMEHHbIM WK
HeHaanexawmm McnoJiHeHnem 00s13aTeNbCTB, BbITEKAKLNX U3 lD,OFOBOpI-El, NnpeabaBnATCA B TEYEHUE 6 (mecm)
MecsLeB CO AHA OKa3aHUA YCJ'IyF CBA3N, OTKa3a B UX OKa3aHUW Ui BbICTaBIIEHNA CHETA.

124.K NMPETEH3NN NpunararTCcA HeO6XOD,VIMbIe Ana pacCMOTPEHUA NPETEH3UN NO CYLLECTBY AOKYMEHTbI, B KOTOPbIX
OOJIMKHbI ObITb yKa3aHbl CBEAEHNA O HEMUCMNONMHEHUU UMM HEHaaNnexalemM UCMONHEHNN 00513aTenbCTB Mo ,U,OFOBOpy.

12.5. MpeteHans paccmatpusaetcs Mera®oH B cpok He Gonee 60 (wectuaecatn) gHeM ¢ gatbl perucTpauum
NPeTEH3MNN.

12.6. PaccMoTpeHue CnopoB 0 3awuTe npas notpebutenei NPOU3BOANTCS B CyAe B COOTBETCTBUN C AENCTBYHOLLMM
3akoHogatenbcTBoM P®. PaccmotpeHue cnopos Mera®oH k [lMonb3oBaTento npousBOgMTCS B cyde N0 MeCTy
HaxoxaeHust Merad®oH vnu ero unuana, otaeneHus, MHoro 060cobneHHoro noapasaenexus.

Cratba 13. OcHoBaHMA ANA 0CBOOOXAEHMA OT OTBETCTBEHHOCTU

13.1. CTopoHbl 0cBOBOXAATCSA OT OTBETCTBEHHOCTU 3@ HEUCMONHEHME UMW HEHAANEeXalLlee NCNONHEHNE CBONX
obszatensbcTB no [loroBopy, €CNK LOKaXyT, YTO HaAfexallee UCMOMNHEHNe 0Ka3anocb HEBO3MOXHbLIM BCHEACTBUE
HenpeogonMMON CUMbl, TO €CTb Ype3BblYaiHbIX, HENpeaBUAEHHbIX W HENPeLoTBPaTUMbIX MPU AAHHBIX YCMOBUSIX
obctosTenscTB. pu 9TOM  HanuumMe HENpeogonMMON Curbl MPOANEBaeT CPOK BbINOMHeHUs CTopoHamu
obsizatenscTB nNo [loroBopy NponopuyoHansHO CPOKy ee AercTBUS. B cnyyae ecnu fencTBue Henpeogonumoit Cunbl
npognutca Gonee wectn mecsaueB, CTopoHbl 00s3aHbl, MO NpeanoxeHno oaHoin u3 CTOpOH, cornacoBaTb
[arnbHemnLwme ycroBus AenCTBUs U/unn BO3MOXHOCTb pacTopxeHus [loroBopa.

K obcTosiTenscTBam Henpeo,qonvlmoﬁ Cilbl, B YaCTHOCTU, OTHOCATCA HAaBOAHEHWE, NOXap, 3eMNeTpsaceHne n apyrue
NPpUpoaHbIE ABIMEHNA, a TaKKe BOWHa, BOEHHblE AENCTBUS, 6n0|<a,qa, 3anpeTnTernbHbIe AENCTBMA U aKTbl OopraHos
rocyuapCTBeHHon BI1aCTU U MECTHOro CamoynpaslieHnA, HapylleHne KOMMYHI/IKaU'VIVI n SHepFOCHBG)KeHVIFI, B3pPbIBbl,
BO3HUMKLLKWE BO BPEMA JencTems ,Eloroaopa.

13.2.  Ecnn HecobriogeHne cpoka okasaHus Yenyr cBsasu 6eino  obycrnoeneHo  obecTosTenbCTBamu
HenpeogonuMoi curbl, CTOPOHBI MO COrnacoBaHuio Mexay coboi 06si3aHbl ONpeAeniTb HOBbIN CPOK UCMONHEHNS
Yenyr cesan.

Cratbs 14. Cpok gencteusa [loroBopa

14.1. HacTosimin OOroBop CYMTAETCs 3aKMioYeHHbIM Ha HeonmpedeneHHbl Cpok, ecnu ot lNonb3oBaTtens He
NOCTYNUINO 3asBMEHNS O 3aKMioyYeHun cpoyHoro [orosopa.

14.2. [oroBop MoOXeT ObiTb pacTOPrHyT WAW M3MEHEH B CRyyasX W B NOPSAKE, NPesyCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickoit ®efiepaueit u Hactoawmmmn Ycenosuamu. B crnyyae pactopxenus [orosopa
CTOPOHBI AOIMKHbI MPOMU3BECTM B3aUMOpacHeThI N0 BCeM 06s3aTenbCTBaM.



14.3. B cnyyae oTtkasa OT npefsaputenbHoro Bblbopa Mera®oH B kauecTBe onmepartopa MEXAYyropoaHo# M
MexayHapogHon TenedoHHon cBsian [lonb3oBaten 06s3yeTcs NUMCbMEHHO yBedoMWUTb 06 3tom MeradoH B
TeyeHne 5 (naTn) paboumx AHE C MOMEHTa nogayn COOTBETCTBYOLEro 3aserneHns OnepaTopy MECTHOM
TEnedoHHOM cBa3u. [pn 3TOM MOMEHTOM pacTopxeHus [loroBopa OyaeT cuntaTbCs MOMEHT OKOHYaHWS NOCNeaHero
MEXOYropogHoro /  MEXAYHapO4HOro  TeneOHHOrO  COEeAMHEHWs,  coBeplleHHoro [lonb3oBaTtenem C
“cnonb3oBaHneM cetn cesian Mera®oH, HO He paHee MoMeHTa nonyyeHus Mera®oH nCbMEHHOo yBeAoMNeHNs 06
OTKase OT npeaBapuTEnbHOro Boibopa Mera®oH B ka4ecTBe onepaTopa MeX4yropoaHON 1 MeXayHapOAHO CBSA3N.

Cratbs 15. Npoune nonoxeHus

15.1. Monb3oBaTenb 03HaKOMIEH U cornaceH ¢ Tapudamu, eauHuLeid Tapudukauum, npasunamMu Tapudukaumm
OKasblBaEMbIX YCNyr CBA3W, UX XapaKTEPUCTUKaMWN OTHOCUTENBHO KaueCTBa, HafEXHOCTU 1 OrpaHUYeHuN.

15.2. WHdopmaumio 0 TapudHbIX miaHax, NyHKTax onnatbl, a Takke WHY MHOpMaumio, Heobxoaumylo ans
3akmoyeHus u ucnonHenus [orosopa [lonb3oBaTenb MOXET MOMy4YnTb MO TenedoHaMm UHGOPMALMOHHO-
cnpasoy4Hom cnyx6el Mera®oH 8-800-550-15-15 n Ha ViHTepHeT-caite Merad®on www.megafon.ru.

Cratbs 16. Mopapgok usmeHeHns Ycnosuii

16.1. YBegomneHnem o6 M3MeHeHUN HacToswmxX YCrnoBuii sBnseTcs onybnukoBaHWe TekcTa YCNoBui Ha camnte
Mera®oH www.megafon.ru, a Takke 4OBeAEHME yKadaHHbIX YCNoBU 40 BCEOBLLEro CBEAEHUS B MECTAX Npo&ax u
obcnyxmeanns Monb3oBateneit Mera®oH He MeHee Yem 3a 10 (aecsTb) kaneH4apHbIX AHE A0 AaTbl BCTYMEHMS
TaKUX U3MEHEHWI B cuny.

16.2. Ecnn MNonb3oBatens He Hanpasun B agpec Mera®oH B TeyeHure 10 (aecsTi) gHel ¢ MOMeHTa onybnmnkoBaHus
U3MEHEHWA YCINOBWA OTKA3 OT NPUHATUS U3MEHEHWA YCIIOBWIA 1 NPOLOIKAN NOMb30BaHWe Ycnyramu cBs3u, Takue
M3MEHEHMS CUNTAIOTCA NPUHATLIMK [onb3oBaTenem.


http://www.megafon.ru/
http://www.megafon.ru/
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